
Payment and Refund Policy 

 

Effective Date: 7/6/2023 

 

Thank you for choosing Larzco.com for your 3D printing services. This Payment and Refund 

Policy outlines our policies regarding payments, pricing, refunds, cancellations, and other 

applicable terms related to transactions. By using our website and purchasing our products or 

services, you acknowledge and agree to the terms stated in this policy. 

 

1. Pricing and Payment: 

 

a. Pricing: All prices for our 3D printing services are design-specific and will be negotiated and 

agreed upon before the printing services start. The pricing will depend on factors such as the 

complexity of the design, materials used, and other project-specific requirements. 

 

b. Payment: Payment for our services will be processed according to the agreed-upon terms. We 

accept various payment methods, which will be communicated to you during the negotiation and 

order placement process. 

 

2. Refunds and Replacements: 

 

a. Defective Prints: We strive to provide high-quality 3D prints. If you receive a print that is 

found to be defective or damaged, please contact us immediately. We will evaluate the issue and, 

if deemed valid, provide a replacement print at no additional cost. Proof of the defect or damage 

may be required. 

 

b. Intended Use: Our prints are made from plastic and are intended for their specific use. It is 

important to note that any use of the prints other than their intended use, as communicated during 

the ordering process, will immediately void any claim to a replacement print or refund option. 

 

3. Refund Requests: 

 



If you wish to request a refund, please contact our support team at Support@larzco.com. One of 

our representatives will assist you further and guide you through the refund process. Please note 

that refund requests will be assessed on a case-by-case basis, and eligibility for a refund will be 

determined in accordance with this policy. 

 

4. Cancellations: 

 

Once an order has been placed and payment has been processed, cancellations may not be 

possible. Please ensure that you carefully review and confirm your order details before making 

payment. In exceptional cases, cancellations may be considered, and any applicable fees or 

charges will be communicated to you. 

 

5. Contact Us: 

 

If you have any questions or concerns regarding this Payment and Refund Policy or any 

payment-related inquiries, please contact our support team at Support@larzco.com. 

 

Please note that this Payment and Refund Policy is subject to change. We encourage you to 

review this policy periodically for any updates. 

 

By using our website and purchasing our products or services, you acknowledge that you have 

read, understood, and agreed to this Payment and Refund Policy. 


